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Abstract 

As We All Know, Special Education Is Always Unique In All Respects And Circumstances. This Unique Situation 

Requires A Different Approach In Implementing Special Education Leadership. Apart From School Leadership, 

Classroom Teachers Also Play An Important Role In Leading Students With Special Needs In The Classroom. 

This Study Was Conducted To Explore The Role Of Classroom Teachers In Leading Students With Special Needs 

In The Classroom To Achieve The Desired Outcomes. This Brief Study Uses A Qualitative Approach In 

Collecting Data. Interview Sessions Were Conducted On 10 Respondents Consisting Of Special Education Class 

Teachers Selected At Random. The Findings Of The Study Found That, Among The Main Roles That Need To 

Be Performed By Special Education Class Teachers Are As Mentors, Instructors, Facilitators, Babysitters And 

Entertainers. It Is Hoped That The Findings Of This Study Can Be A Basic Guide For Future Researchers In 

Conducting Further Research. 

Keywords: Education Leadership, Special Education, Special Education Leaderships, Effective Leaders, Class 

Teacher, Qualitative Approach 

Introduction 

Classroom Teachers Are Key Leaders Of Leadership In The Classroom And Have A Smaller Scope Than School 

Organizations. Despite Playing A Role In The Classroom Only, Classroom Teachers Exert A Great Influence On 

Classroom Leadership And Student Development. The Role Of The Classroom Teacher Is Seen To Be More 

Similar To The Role Of Parents For Students Because School Is Where Students Spend More Time Than At 

Home. More Specifically, The Role Of The Classroom Teacher Becomes More Dominant When It Involves 

Special Education. With More Attention And Focus To Be Given, Indeed The Character Of The Classroom 

Teacher Is Very Important In Planning The Future Of Students With Special Needs. 

Special Education Teachers Are Teachers Who Are Responsible For Teaching Special Children And Have To 

Deal With Children With Mental Retardation, Learning Difficulties, Emotional And Behavioral Problems, 



Elia Md Zain1, Nor Shadira Jamaluddin2, Uvathi Mariappan3, Amizah Mohamed4, Husna Saaidin5, Mohd 

Norazmi Nordin6, Azrina Jonit7 

 

 

5571 
 

Language And Communication Problems, Physical And Health Problems, Hearing Problems, And Also Visually 

Impaired (Abdul Jalil Et Al., 2021; Mohd Noh Et Al., 2021; Mustafa Et Al., 2021; Roszi Et Al., 2021; Tumisah 

Et Al., 2021). The Handbook For The Operation Of The Special Education Integration Program Issued By The 

Moe In 2015 Has Outlined The Role Of Headmasters In Relation To The Management Of Ppki. As A Summary 

Of Item 5.3 In The Fifth Chapter Contained In The Handbook, Headmasters Need To Ensure That Special 

Education Teachers Always Give A Firm Commitment To Students With Special Needs. This Means That They 

Need To Understand The Importance Of These Teachers ’Focus On Their Main Tasks And They Should Not Be 

Burdened With Other Tasks. 

Literature Review 

There Are Many Studies Related To Guidance In Leadership, Especially In Special Education. The Findings Of 

These Studies Indicate That, Among The Determinants To The Success Of Special Education Leadership Are 

Efficient Workload Management, Peer Relationships, Job Security, Student-Teacher Ratio, Administrative 

Support And Ongoing Guidance (Irma Et Al., 2021; Suzana; Et Al., 2021; Rohanida Et Al., 2021; Nazrah Et Al., 

2021; Shahrulliza Et Al., 2021). Several Studies Also Do Not Touch On School Organizational Leadership As A 

Whole, But Explore The Role Of Special Education Teachers In The Classroom. This Study Specifically Explores 

The Role Of Classroom Teachers In Leading Special Education And Helping Students With Special Needs In The 

Classroom. Based On Certain Theories, This Role Is Seen To Be Feasible. 

Norazmi Special Education Unique Leadership Theory 

In Maintaining The Success Of The Special Education Program, The Welfare Of Teachers And Sns Needs To Be 

Taken Into Account (Norazmi, 2020). Therefore, The Basis For This Theory Of Leadership Is Based On 

Leadership Those Focuses On: 

I. The Welfare Of Special Education Teachers 

Ii. Achievement Of Special Education Students 

To Achieve This, Leadership Needs To Control The Task Load Of Teachers And Inculcate Teachers' Job 

Satisfaction, So That Sns Achievement Can Be Enhanced. As A Result, School Administrators Need To Have 

Five Uniqueness In Their Leadership: 

I. First Unique: Unique Leadership Style 

In Leading A School Organization Or Program Involving Special Education, A School Leader Must Have 

Uniqueness In Their Leadership. This Means That The Style Of Leadership Practiced Should Be Consistent With 

The Guidelines For The Implementation Of The Work And Scope Of The Special Education Teacher's Duties.  

Ii. Second Unique: Unique Knowledge 

Knowledge Of Leadership Is Very Important In Managing Special Education. The Uniqueness Of This 

Knowledge Is That Their Knowledge Must Be Meticulously As Bottom Up Process (Ahmad Shafarin Et Al., 

2021; Junaidah Et Al., 2021; Farah Adibah Et Al., 2021; Ahmad Shakani Et Al., 2021; Muhamad Amin Et Al., 
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2021). School Leaders Need To Have Knowledge Of Basic Education Fundamentals Such As Policies, Scope 

Rules And So On.  

Iii. Third Unique: Unique Attitude 

In Addition To Leadership Styles And Knowledge, School Leaders Also Needs To Have A Unique Attitude 

Toward Leading Special Education. Attitudes Are Concerned, Empathy, Love And More Are At The Discretion 

Of Deciding Something For Teachers And Sns. 

Iv. Fourth Unique: Unique Experience 

The Experience Of Managing Special Education Is A Unique And Meaningful Journey. In Order To Succeed In 

Effective Leadership, A Leader Leading A Special Education Program Needs To Have Direct Experience With 

Special Education.  

V. Fifth Unique: Unique Qualification 

In Order To Become A Leader Who Is Qualified To Lead A Special Education Progran, One Must Place 

Themselves At The Ready With The Hustle And Bustle Of Special Education. Not Only Academic Requirements, 

But Management Qualifications, Community Engagement, Always Wanting To Find Special Education Related 

Knowledge, Ready To Serve Special Education And Always Bear The Responsibility Of Special Education 

(Santibuana Et Al., 2021; Nor Diana Et Al., 2021; Zarina Et Al., 2021; Khairul Et Al., 2021; Rohani Et Al., 2021). 

The Theory Introduced Is In Support Of Existing Leadership Theories And Adapted To The Situation In Special 

Education. In Line With The Findings Of This Study And Previous Studies, This Theory Is An Attempt To Make 

Special Education More Consistently Through Competitive And Responsible Leadership (Badaruddin Et Al., 

2021, Abdul Rasid Et Al., 2021). It Is Hoped That This Theory Will Help The School Leadership To Implement 

Leadership Focused On Special Education. 

Research Methodology 

This Study Uses A Qualitative Approach In Obtaining Research Data. Interview Sessions Were Conducted 

Involving 10 Special Education Class Teachers Randomly Selected In The District Of Batu Pahat, Johor, 

Malaysia. The Interviews Conducted Were Semi Structured Which Involved Some Planned Questions And Some 

Additional Questions. The Interview Session Lasted Between 15-20 Minutes Per Session. These Sessions Are 

Conducted Online Using The Google Meet Platform. Recordings Were Made When The Interview Session Was 

Conducted And A Transcript Was Issued As Soon As The Interview Was Completed. At The End Of The Process, 

Thematic Analysis Is Performed To Obtain The Required Data. The Thematic Analysis Conducted Involves Three 

Phases, Namely Open Coding, Axial Coding And Selective Coding. These Three Phases Were Analyzed Based 

On The Transcripts Of The Interviews Of The Respondents Involved. Results On Selective Coding Became The 

Theme And Findings Of This Study. 

Findings 
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As A Result Of The Thematic Analysis Conducted, There Are Statements That Form The Theme Of Special 

Education Class Teachers Role. Summaries Of These Statements Are Such As, Mentor, Instructor, Facilitator, 

Babysitter And Entertainer. The Relevant Statements Have Formed A Specific Code In The Axial Coding Phase 

Before A Code Is Selected In The Selective Coding Phase I.E. ‘Mentors’ Which Is The Main Finding Of The 

Study. Table 1 Shows A Summary Of The Findings Of This Study. 

Table 1: Thematic Process Analysis That Shapes Special Education Class Teachers Role 

Open Coding  Axial Coding Selective Coding 

Ct1, Ct2, Ct3, Ct4, Ct5, Ct6, Ct7, Ct8, Ct10 Mentor 

Class Teachers Role 

Ct1, Ct2, Ct3, Ct4, Ct5, Ct6, Ct7, Ct8, Ct9, Ct10 Instructor 

Ct3, Ct4, Ct5, Ct6, Ct7, Ct8, Ct9, Ct10 Facilitator 

Ct1, Ct2, Ct3, Ct4, Ct5, Ct6, Ct7, Ct8, Ct9, Ct10 Babysitter 

Ct1, Ct2, Ct3, Ct4, Ct5, Ct6, Ct7, Ct8, Ct9, Ct10 Entertainer 

  

Based On Table 1, A Total Of Nine Respondents Issued Statements Related To Mentor, 10 Respondents Stated 

Related To Instructor And Eight Respondents Issued Statements Related To Facilitator. Meanwhile, For 

Statements Related To Babysitter And Entertainer, 10 Statements Were Recorded From Respondents. All Of 

These Statements Form The ‘Class Teachers Role’ Theme For Selective Coding. 

Discussion 

Based On The Analysis Of The Study, The Findings Clearly Show That, Classroom Teachers Hold Relevant 

Responsibilities In Management And Leadership In The Classroom. Although Seen As A Small Space, However, 

The Classroom Is The Main Place For Students With Special Needs To Learn. Respondents Involved Clearly 

Stated That The Role Of Classroom Teachers Is Very Big In Helping Students Become And They Always Face 

Various Challenges To Achieve That Goal. In The Interviews Conducted, The Respondents Agreed That, They 

Play The Role Of Parents To The Students In The School. This Is Because They Will Be The Primary Reference 

For All Matters Involving Students With Special Needs In Their Classrooms. 

Basically, Being A Classroom Teacher Means Also Being A Babysitter To The Students. All Respondents 

Acknowledged The Same Thing Regarding This Role. Although In Each Special Education Class A Student 

Management Assistant Has Been Provided, The Class Teacher Still Holds Primary Responsibility. Special 

Education Consists Of Students With Special Needs Who Have Various Disabilities. Therefore, It Is Not 

Surprising That The Classroom Teacher Struggles As A Nanny In The Classroom. In Addition, The Class Teacher 

Also Explained That They Act Also As An Entertainer When Their Students Are Tantrums And Emotional. There 

Are Also Situations Where Students Come To School In A Sad State, Then They Have To Act To Comfort The 

Student. 

Class Teachers Also Act As Facilitators And Instructors In The Classroom. Respondents Admitted, There Are 

Situations Where Students Will Only Listen To Their Instructions And Not Follow Instructions From Others. This 

Situation Requires The Leadership Of The Classroom Teacher In Dealing With It. They Need To Be Smart In 

Giving Instructions And Facilitate Students In Doing Various Activities In The Classroom. The Class Teacher 
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Also Explained That, This Kind Of Situation Happens Throughout The School Day And They Need To Be 

Prepared At All Times Whether They Are In Class With The Students Or Not With Them. 

Conclusion 

In Conclusion, Classroom Teachers Seem To Act Like Parents To Students With Special Needs In School. Even 

The Words Of A Teacher Are More Powerful Than The Conversations Of Parents. This Clearly Shows That, The 

Influence Of Classroom Teachers Is Very Big On Students, Especially Students With Special Needs. With Their 

Unique, Spoiled And Attention -Seeking Nature, Classroom Teachers Inevitably Hold Quite Important 

Responsibilities. This Acquired Influence Is Actually Able To Shape Students With Special Needs To Become 

Better. Class Teachers Should Use The Opportunity To Help Students Become Highly Independent. As A 

Suggestion, The Next Researcher Can Make The Findings Of This Study As A Basis For Conducting Further 

Research. 

References 

Abdul Jalil Toha Tohara, Shamila Mohamed Shuhidan, Farrah Diana Saiful Bahry, Mohd Norazmi Bin Nordin 

(2021). Exploring Digital Literacy Strategies For Students With Special Educational Needs In The 

Digital Age. Turkish Journal Of Computer And Mathematics Education Vol.12 No.9 (2021), 3345-

3358. 

Abdul Rasid Bin Abdul Razzaq, Mohd Norazmi Bin Nordin, Mohamad Zaid Bin Mustafa, Badaruddin Bin 

Ibrahim (2021). Questionnaire For Special Education Leadership: A Pilot Study. Linguistica 

Antverpiensia, 2021 Issue-1: 2587-2614 

Ahmad Shafarin Bin Shafie, Siti Nur Kamariah Binti Rubani, Aini Nazura Binti Paimin, Navaratnam Vejaratnam, 

Mohd Norazmi Bin Nordin (2021). Elements Of Safety In Job Satisfaction Of Special Education 

Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 

5274-5278 

Ahmad Shakani Bin Abdullah, Iklima Husna Binti Abdul Rahim, Mohammad Halim Bin Jeinie, Muhammad 

Shakir Bin Zulkafli, Mohd Norazmi Bin Nordin (2021). Leadership, Task Load And Job Satisfaction: 

A Review Of Special Education Teachers Perspective. Turkish Journal Of Computer And Mathematics 

Education Vol.12 No.11 (2021), 5300-5306 

Ahmad Syarifuddin Che Abd Aziz, Tumisah Binti Akim, Abdul Halim Bin Ruseh, Sarina Binti Mail, Mohd 

Norazmi Bin Nordin (2021). Elements Of Facility In Job Satisfaction Of Special Education Teachers 

In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5239-

5243 

Badaruddin Bin Ibrahim, Mohd Norazmi Bin Nordin, Mohamad Zaid Bin Mustafa Abdul Rasid Bin Abdul Razzaq 

(2021). Special Education Need The True Leadership: The Review. Turkish Journal Of Physiotherapy 

And Rehabilitation; 32(3): 1622-1628.  



Elia Md Zain1, Nor Shadira Jamaluddin2, Uvathi Mariappan3, Amizah Mohamed4, Husna Saaidin5, Mohd 

Norazmi Nordin6, Azrina Jonit7 

 

 

5575 
 

Farah Adibah Binti Ibrahim, Biamin Ahmad, Rehah Binti Ismail, Harlina Binti Ismail, Mohd Norazmi Bin Nordin 

(2021). Resource Elements In The Construct Of Special Education Teacher Workload In Malaysia. 

Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5289-5293 

Farah Azaliney Binti Mohd Amin, Noorsuraya Mohd Mokhtar, Farah Adibah Binti Ibrahim, Nishaalni, Mohd 

Norazmi Bin Nordin (2021). A Review Of The Job Satisfaction Theory For Special Education 

Perspective. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5224-

5228 

Helme Bin Heli, Senin M.S, Yusmi Bin Mohd Yunus, Kavita Vellu, Andrew Jason George, Mohd Norazmi Bin 

Nordin (2021). A Review Of The Educational Leaderships Theory For Special Education Perspective. 

Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5217-5223 

Helme Heli, Senin M.S, Ekmil Krisnawati Erlen Joni, Juereanor Binti Mat Jusoh, Mohd Norazmi Bin Nordin 

(2021). Elements Of Experience In The Leadership Construct Of Special Education Head Teachers In 

Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5279-5283  

Hifzan Binti Mat Hussin, Nor Mazlina Binti Mohamad, Syed Nurulakla Syed Abdullah, Ida Rahayu Mahat, Mohd 

Norazmi Bin Nordin (2021). Why Special Education Is Always In Our Hearts? Turkish Journal Of 

Computer And Mathematics Education Vol.12 No.11 (2021), 5202-5210 

Irma Shayana Bte Samaden, Firkhan Ali Bin Hamid Ali, Nor Shadira Jamaluddin, Mazidah Binti Ali, Mohd 

Norazmi Bin Nordin (2021). Elements Of Attitude In The Leadership Construct Of Special Education 

Head Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 

(2021), 5151-5156 

Irma Shayana Bte Samaden, Irfah Najihah, Shaliza Alwi, Rabiatul Munirah, Mohd Adli Bin Mohd Yusof, Mohd 

Norazmi Bin Nordin (2021). Time Element In The Construct Of Special Education Teacher Workload 

In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5141-

5145 

Irma Shayana Bte Samaden, Senin M.S, Noor Lina Binti Mohd Yusuf, Biamin Ahmad, Mohd Norazmi Bin Nordin 

(2021). A Pilot Study On The Influence Of Headmasters Leadership On Workload And Job Satisfaction 

Of Special Education Teachers In Johor, Malaysia. Turkish Journal Of Computer And Mathematics 

Education Vol.12 No.11 (2021), 5157-5171 

Jumiah Binti Mustapa, Sarina Binti Mohd Yassin, Fauziah Binti Ani, Parimala A/P Palanisamy, Mohd Norazmi 

Bin Nordin (2021). Physiological Elements In Job Satisfaction Of Special Education Teachers In 

Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5244-5248 

Junaidah Yusof, Farah Adibah Binti Ibrahim, Senin M.S, Hilmiah Binti Haji Hassan, Mohd Norazmi Bin Nordin 

(2021). Elements Of Work Environment In The Construct Of Special Education Teacher Workload In 

Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5284-5288 



 
Educational Leadership: The Role Of Class Teachers 

 
 

5576 
 

Khairul Hanim Pazim, Roslinah Mahmud, Noor Fzlinda Fabeil, Juliana Langgat, Mohd Norazmi Bin Nordin 

(2021). Special Education Teachers Job Satisfaction In Malaysia: A Review. Turkish Journal Of 

Computer And Mathematics Education Vol.12 No.11 (2021), 5329-5332 

Mohd Ali Masyhum Bin Mohd Nor, Ahmad Faqih Ibrahim, Syahrul Anuar Ali, Mohd Fairoz Affendy Bin Md 

Nordin, Mohd Norazmi Bin Nordin (2021). Elements Of Leadership Style In The Leadership Construct 

Of Special Education Headmasters In Malaysia. Turkish Journal Of Computer And Mathematics 

Education Vol.12 No.11 (2021), 5249-5253 

Mohd Ali Masyhum, Ophelia, Masliah Musa, Daraini Oyot, Mohd Norazmi Bin Nordin (2021). Headmasters 

Leadership On Task Load And Job Satisfaction Of Special Education Teachers In Malaysia. Turkish 

Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5294-5299 

Mohd Arafat Bin Jaafar, Muhammad Talhah Ajmain@Jima'ain, Mazita Binti Ahmad Subaker, Kavita Doraisamy, 

Mohd Norazmi Bin Nordin (2021). Special Education Teachers Task Load In Malaysia: A Review. 

Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5333-5337 

Mohd Arafat Bin Jaafar, Noor Azlin Binti Abdullah, Mohd Sabri Bin Jamaludin, Muhamad Amin Bin Haji Ab 

Ghani, Mohd Norazmi Bin Nordin (2021). Unique Attitude? The Concept Of Special Education 

Leadership. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5192-

5196 

Mohd Noh, A. N., Razzaq, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Sustainable Community 

Based Ecotourism Developement. Palarch’s Journal Of Archaeology Of Egypt / Egyptology, 17(9), 

5049-5061. 

Mohd Noh, A. N., Razzaq, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Elements Of Community 

Capacity Building (Ccb) For Cbet Development. Palarch’s Journal Of Archaeology Of Egypt / 

Egyptology, 17(9), 4970-4981. 

Mohd Noh, A. N., Razzaq, A. R. A., Mustafa, M. Z., Nordin, M. N., Ibrahim, B. (2021). Future Community-

Based Ecotourism (Cbet) Development. Palarch’s Journal Of Archaeology Of Egypt / 

Egyptology, 17(9), 4991-5005. 

Mohd Norazmi Bin Nordin, Mohamad Zaid Bin Mustafa, Badaruddin Bin Ibrahim, Abdul Rasid Bin Abdul 

Razzaq, Nor Fauziyana Binti Mosbiran (2021). Special Education Unique Leadership Style: The 

Concept. Linguistica Antverpiensia, 2021 Issue-1: 2244-2261 

Muhamad Amin Bin Haji Ab Ghani, Abidah Aqilah Binti Mohd Noor, Zulfadli Bin Mohd Saad, Mohd Mazhan 

Tamyis, Mohd Norazmi Bin Nordin (2021). Improving The Writing Skills Of Jawi Connection Letters 

Of Students With Learning Disabilities Using The Finger Step. Turkish Journal Of Computer And 

Mathematics Education Vol.12 No.11 (2021), 5307-5312 



Elia Md Zain1, Nor Shadira Jamaluddin2, Uvathi Mariappan3, Amizah Mohamed4, Husna Saaidin5, Mohd 

Norazmi Nordin6, Azrina Jonit7 

 

 

5577 
 

Mustafa Kamal Amat Misra, Nurhanisah Senin, Abdull Rahman Mahmood, Jaffary Awang, Mohd Norazmi Bin 

Nordin (2021). Analysis On Ashācirah And Ibādhīyah On The Attributes Of God. Turkish Journal Of 

Computer And Mathematics Education Vol.12 No.10 (2021), 7661-7673 

Nazrah Binti Jamaludin, Kway Eng Hock, Elia Binti Md Zain, Norkhafizah Binti Yussuf, Mohd Norazmi Bin 

Nordin (2021). This Special Education Is Unique For Teachers, Students, Parents, Leaders And 

Organizations. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5179-

5183 

Noel Jimbai Balang, Bong Lie Chien, Mimilia Binti Gabriel, Norhamidah Binti Ibrahim, Mohd Norazmi Bin 

Nordin (2021). Elements Of Teacher Readiness In The Construct Of Special Education Teacher 

Workload In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 

(2021), 5269-5273 

Nor Diana Mohd Idris, Junaidah Yusof, Fazli Abdul-Hamid, Muhamad Helmy Sabtu, Mohd Norazmi Bin Nordin 

(2021). Formation Of Special Education Leadership Study Questionnaire Set That Influences The Task 

Load And Job Satisfaction Of Special Education Teachers In Malaysia. Turkish Journal Of Computer 

And Mathematics Education Vol.12 No.11 (2021), 5319-5323 

Nor Fauziyana Binti Mosbiran, Ahmad Faqih Ibrahim, Muhammad Yasin Omar Mokhtar, Muhamad Amin Bin 

Haji Ab Ghani, Mohd Norazmi Bin Nordin (2021). Elements Of Welfare In Job Satisfaction Of Special 

Education Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 

No.11 (2021), 5264-5268 

Nor Fauziyana Binti Mosbiran, Mohamad Zaid Bin Mustafa, Badaruddin Bin Ibrahim, Abdul Rasid Bin Abdul 

Razzaq, Mohd Norazmi Bin Nordin (2021). Teacher Competencies To Provide Effective Individual 

Education Plan For Students With Special Needs Hearing Problems: An Early Review. Turkish Journal 

Of Physiotherapy And Rehabilitation; 32(3): 1617-1621. 

Parimala A/P Palanisamy, Santibuana Binti Abd Rahman, Siti Azura Binti Bahadin, Helvinder Kaur A/P Balbir 

Singh, Mohd Norazmi Bin Nordin (2021). Relationship Elements In Job Satisfaction Of Special 

Education Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 

No.11 (2021), 5254-5258 

Quah Wei Boon, Mohd Fairuz Bin Mat Yusoff, Nurhanisah Binti Hadigunawan, Fatin Nabilah Wahid, Mohd 

Norazmi Bin Nordin (2021). A Review Of The Management Theory For Special Education Task Load 

Perspective. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5234-

5238 

Rohani Binti Marasan, Andrew Lim Ming Yew, Dg. Norizah Ag. Kiflee @ Dzulkifli, Colonius Atang, Mohd 

Norazmi Bin Nordin (2021). A Principal’s Leadership Excellence Though Disposition Of Attributes. 

Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5360-5371 



 
Educational Leadership: The Role Of Class Teachers 

 
 

5578 
 

Rohanida Binti Daud, Shazali Johari, Fazli Abdul-Hamid, Syahrul N. Junaini, Mohd Norazmi Bin Nordin (2021). 

Face And Content Validity For The Special Education Leadership (Integration) Questionnaire In 

Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5172-5178 

Roszi Naszariah Nasni Naseri, Maryam Mohd Esa, Norlela Abas, Nurul Zamratul Asyikin Ahmad, Rafidah Abd 

Azis, Mohd Norazmi Bin Nordin (2021). An Overview Of Online Purchase Intention Of Halal 

Cosmetic Product: A Perspective From Malaysia. Turkish Journal Of Computer And Mathematics 

Education Vol.12 No.10 (2021), 7674-7681 

Roszi Naszariah Nasni Naseri, Nurul Zamratul Asyikin Ahmad, Sharina Shariff, Harniyati Hussin, Mohd Norazmi 

Bin Nordin (2021). Issues And Challenges Of Online Shoppingactivities On The Impact Of Corona 

Pandemic :A Study On Malaysia Retail Industry. Turkish Journal Of Computer And Mathematics 

Education Vol.12 No.10 (2021), 7682-7686 

Santibuana Binti Abd Rahman, Helvinder Kaur A/P Balbir Singh, Albert Feisal@Muhd Feisal Bin Ismail, 

Salsuhaida Binti Sulaiman, Mohd Norazmi Bin Nordin (2021). Formation Of Special Education 

Leadership Study Interview Protocol That Affects The Task Load And Job Satisfaction Of Special 

Education Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 

No.11 (2021), 5313-5318 

Shahrul Hapizah Musa, Elia Binti Md Zain, Muhd Zulkifli Ismail, Hifzan Binti Mat Hussin, Mohd Norazmi Bin 

Nordin (2021). Something Important For Special Education In Malaysia. Turkish Journal Of Computer 

And Mathematics Education Vol.12 No.11 (2021), 5211-5216 

Shahrulliza Binti Saharudin, Siti Azura Binti Bahadin, Helvinder Kaur A/P Balbir Singh, Shazali Johari, Mohd 

Norazmi Bin Nordin (2021). The Single Predictor Of The Influence Of Headmasters Leadership On 

Special Education Teachers Job Satisfaction In Malaysia. Turkish Journal Of Computer And 

Mathematics Education Vol.12 No.11 (2021), 5184-5191 

Siti Jamilah Samsuddin, Mazidah Binti Ali, Ashari Ismail, Mohd Saifulkhair Omar, Mohd Norazmi Bin Nordin 

(2021). Elements Of Work Type In The Construct Of Special Education Teacher Workload In 

Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5259-5263 

Sumaiyah Mohd Zaid, Nurhanani Che Rameli, Aidah Alias, Mohammad Fahmi Abdul Hamid, Mohd Norazmi 

Bin Nordin (2021). Virtual Learning Of Deaf Students: We Miss Pupils, We Hate Covid19. Turkish 

Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 5197-5201 

Suzana Basaruddin, Muhamad Helmy Sabtu, Azizan Arshad, Irma Shayana Bte Samaden, Mohd Norazmi Bin 

Nordin (2021). Elements Of Knowledge In The Leadership Construct Of Special Education Head 

Teachers In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 No.11 (2021), 

5146-5150 



Elia Md Zain1, Nor Shadira Jamaluddin2, Uvathi Mariappan3, Amizah Mohamed4, Husna Saaidin5, Mohd 

Norazmi Nordin6, Azrina Jonit7 

 

 

5579 
 

Syahrul Anuar Ali, Khadijah Binti Mustapha, Jalila J., Sofia Binti Elias, Mohd Norazmi Bin Nordin (2021). 

Financial Elements In Job Satisfaction Of Special Education Teachers In Malaysia. Turkish Journal Of 

Computer And Mathematics Education Vol.12 No.11 (2021), 5229-5233 

Tumisah Binti Akim, Siti Azura Binti Bahadin, Helvinder Kaur A/P Balbir Singh, Irma Shayana Bte Samaden, 

Mohd Norazmi Bin Nordin (2021).  Elements Of Qualification In The Leadership Construct Of Special 

Education Headmasters In Malaysia. Turkish Journal Of Computer And Mathematics Education Vol.12 

No.11 (2021), 5135-5140 

Zarina Osman, Syahrul Anuar Ali, Salwati Binti Su@Hassan, Kothai Malar Nadaraja, Mohd Norazmi Bin Nordin 

(2021). Special Education Leadership In Malaysia: A Review. Turkish Journal Of Computer And 

Mathematics Education Vol.12 No.11 (2021), 5324-5328 

 


