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Abstract 

 The Present Study Aimed To Propose A Comprehensive Framework To Study The Knowledge Sharing Behavior 

In The Context Of Solar Industry In Malaysia. Knowledge Sharing Behavior Is Widely Being Studied In The 

Prior Researched. Based On The Theory Of Reasoned Action, This Study Conceptualizes The Relationship 

Orientation, Trustworthiness, And Knowledge Sharing Self-Efficacy As The Antecedents Of Knowledge Sharing 

Behavior. Further, The Current Study Has Proposed The Moderating Role Of Psychological Ownership To See 

The Influence On The Relationship Of Relationship Orientation, Trustworthiness, And Knowledge Sharing Self-

Efficacy With Knowledge Sharing Behavior. The Discussion On The Relationship Shows That The Proposed 

Framework Will Help The Researchers And Academicians To Further Extend The Literature On Knowledge 

Sharing Behavior. To The Best Of Current Study Author’s Knowledge, This Conceptual Research Will Open The 

Gates For Future Research. 

 

Keywords: Relationship Orientation, Trustworthiness, Knowledge Sharing Self-Efficacy, Psychological 

Ownership, Knowledge Sharing Behavior 

 

 

Introduction 

Human Behaviour And Knowledge Management Are The Two Topics Have Been Discussed So Much 

By Scholars Before. The Advantages Gained Through Knowledge Management By Fostering Knowledge 

Transfer Which Entails Human Resource Development. On The Other Side, An Emerging Interest Has 

Represented The Relationship Between The Renewable Industry And Knowledge Management (Ho Et Al., 2019). 

The Oil Crises And Some Forum Discussion Of Environmental Impact Have Felled The Interest For Renewable 

Energy Especially On Solar Energy. Most Likely There Hasn’t Been Any Research Knowledge Management In 

Solar Power Companies Which Is An Emerging And Terribly Needs Knowledge To Innovate And Bring More 

Products. As A Result There Is A Need To Look More Into The Role Of Knowledge Management In Solar 

Companies And Explore How Knowledge Transfer Can Be Triggered By Successful Knowledge Management 

And How This Process Provide Competitive Advantage In Solar Power Industry.  

A Review Of The Literature Revealed That Most Research On Ks Behaviour Is Focused On Educational 

And Business Organizations Mostly Mnc Firms. For Example, Grimsdottir And Edvardsson (2018)Examined The 

Attitude Of Senior Managers Towards Ks In Selected Private Firms In Iceland. Van Gils And Zwart (2004) 

Covered Private Dutch Organizations. Liao Et Al. (2018) Focused On Ks Behaviour In The Hotel Industry In 

Taiwan. Kang And Lee (2017) Examined Ks Attitude In Private Multinational Firms In China. Considerable 

Research Has Also Been Done On Ks Behaviour Among Students (Cheng Et Al., 2009; Mahmud Et Al., 2018). 

One Area That Has Not Received Much Attention In The Private Sector Is Solar Industry. There Is Dearth Of 

Research That Covers Ks Behaviour In The In The Solar Industry Particularly In Malaysia. The Limited Studies 

Available Are Mostly Focused On Km And Not Ks (Cheng Et Al., 2009; Fauzi Et Al., 2018; Islam Et Al., 2015; 
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Jain Et Al., 2007; Sohail & Daud, 2009). Most Probably, This Lack Of Interest Is Due To The Nature Of Solar 

Industry And Therefore There Is No Motivation To Examine This Issue. In Recent Years, Solar Industry Has 

Gone Through Rapid Transformation Malaysia Aims To Be The Second-Largest Producer Of Solar Pv Modules 

In The World By 2020.  

Preceding Studies Trying To Link Behaviour In Knowledge Sharing And Its Antecedents In 

Organizations Are Downsized  And Are Being Affected By Methodological Errors And Limitations. Many Of 

The Preceding Studies Have Applied Qualitative Methods (I.E. Case Studies, Interviews) (For Example, Tan And 

Ramayah (2018); Yusoff Et Al. (2018) To Analyse Their Research Results And A Few Other Studies Have Used 

Empirical Statistics (For Example See,(Ismail Et Al., 2019; Sohail & Daud, 2009; Wah Et Al., 2018).  

Although Knowledge Sharing Is No Longer A Novel Concept Among Scholars In This Field, The 

Scarcity Of It In The Private Sector, Especially In Developing Countries Like Malaysia, Needs Utmost Attention. 

In Addition, All These Findings Indicate That Knowledge Sharing Theories And Frameworks That Are Being 

Applied Mostly In The Public Sector. As Supported By The Claims Stated Earlier, The Private Sector Of Malaysia 

Has Issues With Inculcating Proper Management Theories And Knowledge Sharing Initiatives. Therefore, This 

Study Tries To Fill The Gap By Proposing Research In The Solar Industry That Is Owned By Private Sector. 

 

Literature Review 

Theory Of Reasoned Action (Tra) Is A Social Psychology Model, Which Explained The Intention Behaviour 

Reasons (Procter Et Al., 2019). This Theory Widely Used By Many Scholars To Determine The Intention Of 

Individual Behaviour In Multidisciplinary Area. In This Study, Theory Of Reasoned Action Focuses On The 

Intention Knowledge Sharing Behaviour Among The Individual Preferences. The Intention Of An Individual To 

Perform A Behaviour Influenced By Positive Attitude And Social Norms Is The Degree To Which An Individual 

Perceives How Others Approve The Individuals Participation In A Specific Behaviour (Nguyen Et Al., 2019). 

This Theory Represents The Attitude And Social Norms Influences The Individual Intention Of Knowledge 

Sharing Behaviour. Attitude Is Defines As Disposition To Respond Favorably Or Unfavorably To The Self, 

Others And The Environment (Breslin Et Al., 2019). While Social Norm Defined As The Way Individual Think 

And Expectation From Others Towards Individual Actions. According To The Theory Of Reasoned Action 

Fishbein And Ajzen (1981) Individual’s Decision To Partake In Certain Behaviour Depend On Their Behaviour 

Perform By Intentions. Based On The Above Study, Previous Academic Research Has Focused On Determining 

The Factors Affecting Knowledge Sharing Has Been Found, Such As Motivation, Culture, Personal Attributes 

(Jensen Et Al., 2016; Rutten Et Al., 2016; Shih Et Al., 2012; Sohail & Daud, 2009).  

Some Studies Had Been Done By Using Tra To Explore The Different Variable In Knowledge Sharing 

Behaviour. According To Nguyen Et Al. (2019) Explored The Relationship Between (I) Expected Associations 

And Contributions And (Ii) Expected Rewards As Variable In Determine The Individual Attitude And Social 

Norm Represent As Well As Business Climate. The Result Highlights That Attitude Toward Ks And Subjective 

Norms Have A Positive Effect On Knowledge Sharing Behaviour. In Recent Study Exploring The Sense Of Self-

Worth, While Other Studied Such As In Role Behaviour And Business Citizenship Behaviour. In The Study, The 

Scholars Had Used Tra As The Model To Predict Individual Knowledge Sharing Behaviour. Since Individual’s 

Knowledge Sharing Intention Influenced By Relative Intrinsic And Extrinsic Factors. The Conceptual Framework 

Propositions Regard To Knowledge Sharing Of Analysis And Understanding Individual Motivate By Exploring 

Antecedent Relationships With Tra. Though There Are Several Other Theories That Can Be Used In Km/Ks 

Domain E.G. Self-Determination Theory, Social Cognitive Theory, Etc. Subsequently, The Aim Of Research 

Narrowed To Examine Attitudinal Behaviors And Social Norms Towards Ksb. Therefore, The Basis Of Tra Lies 

On Explaining Relationship Between Attitudes And Behaviors For Ksb. Tra Is Adopted To Determine 

Individual’s Behavior Explained By Attitudes And Behavioral Intentions. 

Knowledge Sharing Behavior 

A Great Deal Of Research In Knowledge Management (Mohd Et Al.) Is Concerned With 

Epistemological Issues Relating To How Knowledge Is Acquired And How It Might Be Differentiated From 

Opinion, Belief, And Other Related Concepts. Although These Issues Are Fundamentally Important To Explore 

And Explicate For Any Researcher In Km, They Are Not The Focus Of This Research. To Fully Understand, 

Define, And Frame Knowledge Sharing Behaviour, It Must First Be Differentiated From Other Similar Constructs 

In The Field Of Knowledge Management, Including Data, Information, Knowledge, And Knowledge Sharing.  

Knowledge Sharing (Mehrabian & Ksionzky) Is A Major Element Of Km And Is Vital For Success To 

Be Realized. Systematic Ks Promotion Among Members Of An Organization Is An Important Part Of Initiatives 
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Related To Km (Bangotra & Chahal, 2019). Indeed, Ks Is Considered A Major Challenge For Km (Benvenuti Et 

Al., 2017). Consideration Of Management Values And Supportive Attitudes Towards Innovation Strategies Were 

The Precursors To Ks (Bangotra & Chahal, 2019). For Ks To Be Effective, The Knowledge Type Is A Key Aspect. 

For Instance, Despite Its Importance, Tacit Knowledge Can Be More Difficult To Share Than Types Of Explicit 

Knowledge That Can Be More Easily Shared Through Different Forms Of Formal Development And Training 

(Ahmad Et Al., 2019).  

Another Area Of Km Study Is Knowledge Transfer (Kt), Which Refers To Knowledge Movement Across 

Boundaries That Have Been Created By Specialized Domains Of Knowledge (Lombardi, 2019). It Involves 

Knowledge Conveyance From One Person, Ownership Or Place To Another And, When Carried Out 

Successfully, Kt Results In New Knowledge Being Accumulated Or Assimilated By The Receiving Unit. Within 

Literature On Km, The Term Knowledge Transfer Has Been Used Often To Describe Ks (Lin, 2010; Massa & 

Testa, 2009). A Number Of Researchers, Such As Boyd And Ellison (2007) And Berggren Et Al. (2011), Have 

Made A Distinction Between Knowledge Sharing And Knowledge Transfer By Referring To The Latter As The 

Application Of Existing Knowledge Within Another Context; As Such, There Is An Assumption That There Is 

One Direction Of Knowledge Transfer: From The Owner, As Main Knowledge Source, To The Recipient. 

Meanwhile, Ks, On The Other Hand, Is Considered A Wider Concept Including The Creation And Absorption Of 

New Knowledge And Interaction Involving It; As Such, The Concept Of Ks Relates To Occurrences Between At 

Least Two Participants And In Two Directions. The Process Of Sharing Involves The Collection, Organization 

And Conversion Of Knowledge From One Person Or Organization To Another, Such That, When Shared, The 

Knowledge Value Expands (Adnan Et Al., 2018). If Properly Managed, Then, Ks Can Improve The Quality Of 

Work Done Significantly, As Well As Improving Skills In Decision Making, Competency And Efficiency In 

Solving Problems (Fauzi Et Al., 2018). 

Trustworthiness 

Trustworthiness Is A Construct That Has Been Examined By Numerous Social Science Fields Of Study, 

Including History, Anthropology, Psychology, Political Science, Economics, Sociology, Information Studies, And 

Knowledge Management With Each Of These Disciplines Applying Their Own Perspectives And Approaches 

(Lenses). Lewicki And Bunker (1996) Point Out That “Little Effort Has Been Made To Integrate These Different 

[Trust] Perspectives Or Articulate The Key Role Trust Plays In Critical Social Processes (E.G. Cooperation, 

Coordination, Performance)” (P. 115). Even Though Several Studies Have Been Conducted Since, The Role Trust 

Plays In Social Processes Remains An Important Area Of Research Needing Exploration.  

As There Are Numerous Approaches And Disciplines To The Study Of Trust, There Are Also Several 

Definitions (Alsharo Et Al., 2017; Curtis Et Al., 2018; Hashim & Tan, 2015; Tabrani Et Al., 2018). Any Definition 

Used Must Be Consistent With, And Appropriate To, The Perspective Of Trust The Research Intends On 

Selecting. Since The Present Study Emphasizes A Social-Psychological Perspective, An Appropriate Definition 

For Trust Is One That Perceives It In An Interpersonal Organizational Context.  

Relationship Orientation 

Norms Are Governing By Values Which Are Well Accepted By Employees. People In A Relationship-

Oriented Environment Tend To Consider Collaboration With Their Fellow Members To Be The Best Way To 

Achieve Success, And Are Thus More Likely To Share Knowledge And Information With Others To Develop 

Close Interpersonal Relationships. Additionally, From The Perspectives Of Social Exchange And Social Capital, 

Prior Studies Indicate That Employees Who Are Relationship-Driven And Operate Based On Their Desire For 

Fairness And Reciprocity Are Likely To Share Their Knowledge With Hers In Their Organizations To 

Strengthening The Bonds Of Friendship With Others (Bock Et Al., 2005; Lin Et Al., 2009; Chang & Chuang, 

2011). For Example, Wasko And Faraj (2005) Argue That Relationships Within A Collective (E.G., A Community 

Or An Organization) Represent Valuable Capital That Is Developed When Members Of The Collective Perceive 

A Strong Identification With And An Obligation To The Collective And Can Facilitate The Members’ 

Contributing Behaviors, Such As Knowledge Sharing, For The Overall Good Of The Collective. Finally, Huang, 

Davison, & Gu (2011) Indicate That Individuals With Close Interpersonal Relationships Are Bound By A Mutual 

Obligation, And Are Thus More Likely To Exchange Various Resources, Such As Knowledge.  

Knowledge Sharing Self-Efficacy 
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Self-Efficacy Is A Form Of Self-Evaluation That Affects An Individual’s Decisions About Behaviors To 

Be Performed, The Amount Of Effort And Persistence To Devote To The Tasks At Hand When Obstacles Are 

Encountered, And The Mastery Of Those Behaviors (Hsu Et Al., 2007). In Knowledge Sharing Research, This 

Construct Is Termed As Knowledge Sharing Self-Efficacy, Which Is An Attitude Of Self-Competence, And It Is 

Defined As Individuals’ Beliefs In Their Own Abilities To Organize And Execute The Actions That Are Required 

For Sharing Valuable Knowledge With Others (Hsu Et Al., 2007; Lin Et Al., 2009; Tsai & Cheng, 2010).  

In The Area Of Knowledge Sharing, Lin And Huang (2008, 2010) Argue That Individuals’ Expectations 

Of The Positive Outcomes That Are Derived From Autonomous-Oriented Motivations, Such As Personal Pleasure 

And Group Performance, Are Meaningless If They Feel Incapable Of Performing Ksbs Successfully. Wasko And 

Faraj (2005) Argue That Positive Self-Evaluation That Is Based On Competence May Sustain 

Internal/Autonomous Motivations. Based On The Discussion Above, We Conclude That If Individuals Are 

Confident In Their Own Capability To Per- Form Ksbs Successfully, They Are Likely To Perceive A High Degree 

Of Autonomous Motivations Regarding The Behaviors. 

Challenges In Knowledge Sharing Behaviour Research 

 

Knowledge Is Considered As Collective Understanding Plus The Ability To Transform This Understanding Into 

Actions (Skills), Which Yields Performance Being Dependent Of The Situation In Which It Is Learned And Used. 

In Line With This Definition, Knowledge Sharing Is Considered As A Social Relational Process Through Which 

Individuals Try To Establish A Shared Understanding About Reality And To Establish The (Potential) Ability To 

Transform This Understanding Into (Collaborative) Actions Which Yield Performance, By Using Diverse 

Combinations Of Signs And Tools. This Study Considered Knowledge As An Important Aspect In Solar Industry. 

Previous Studies Have Focused On Various Industries But Little Consideration Have Been Given To This 

Particular Area. Knowledge Sharing Behaviour Should Not Be Investigated As An End In Itself, But As A Mean 

To Personal, Environmental And Organizational Factors As The Object Of Activity Into Antecedents. It Is 

Assumed That Knowledge Sharing Is The Key Process Within Activities Resulting From Specialization, 

Fragmentation And Distribution Of Knowledge. Therefore, Improving The Knowledge Sharing Process When 

Needed, Implies A Better Transformation Resulting In A Better Performance Of An Activity.  The Focus Is On 

Trustworthiness, Knowledge Sharing Self-Efficacy, Relationship Orientation And Knowledge Sharing, Whether 

This Is Personalized Or Codified, Within One Organization. However, Both The Theoretical And The 

Methodological Framework Need To Be Able To Cover Knowledge Sharing Between Groups Of Actors As Well. 

Even Though A Diversity Of Alternative Variables Exists Explaining Whether Knowledge Is Being Shared Or 

Not This Thesis Primarily Focuses On The Relational Dynamics Of This Process That Is Previously Not Done In 

Solar Industry. In Context Of Malaysia, Knowledge Sharing Has Been Examined Based On The Individual Level, 

Organizational And Environmental Aspects Separately, This Study Will Propose Antecedents Of Knowledge 

Sharing Considering All Aspects In One Framework. That Is; Trustworthiness (Individual), Relationship 

Orientation (Organizational And Environmental), Ks Self-Efficacy (Individual) And Psychological Ownership 

(Individual). 

 

Conceptual Framework & Preposition Development 

 

The Initial Literature Review Identified Numerous Factors As Motivators Or Inhibitors To Knowledge 

Sharing And Led To The Development Of An Overview Model, Or Literature Map, Representing The Main 

Motivators And Inhibitors To Knowledge Sharing (Figure 2.5). The Factors Have Been Organized Using A 

Distinction Made By Duguid (2005) Between Factors That Can Or Cannot Be Shared (I.E. Ability Factors) And 

Those That Will Or Will Not Be Shared (I.E. Willingness Factors). Given The Complexity Of The Model, 

Creating A Study That Investigates All The Factors Summarized In The Figure Is Not Feasible, Thus A Decision 

Had To Be Made On Which Ones To Focus. Of All These Factors, Trust Kept Emerging In The Literature And 

Was Predominantly The Most Recurring Factor Across All Three Bodies Of Literature. Much Of This Theoretical 

And Empirical Work Discussed Trust As Both Directly Influencing Knowledge Sharing And As An Important 

Antecedent Or Precondition, Reaffirming That It Should Be A Central Construct In Understanding Knowledge 

Sharing Behavior. Knowledge Management, Which Is The Ability To Create, Acquire, Capture, Store, Maintain 

And Disseminate Knowledge, Is Essentially Important For Firms Within Pv Solar Energy Industry. Therefore, 

Role Of Employees In Solar Industry Plays Vital And Key Role In Storing Disseminating And Transferring 

Within The Organization. Following Model Explains The Factors Effecting Knowledge Sharing In The 

Organization. 
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Figure 1: Conceptual Framework Of The Study 

 

 

A Separate Stream Of Research Has Focused Its Attention On Interpersonal Trust And Its Role In Facilitating 

Knowledge Sharing, Both Within And Outside The Management Literature (Ding, Ng, & Cai, 2007; Foos Et Al., 

2006; Holste & Fields, 2010; Inkpen & Tsang, 2005; Levin & Cross, 2004). For Example, Inkpen And Tsang 

(2005) Found That An Atmosphere Of Trust Contributes To The Free Exchange Of Knowledge, Because People 

Do Not Feel They Have To Protect Themselves From Others’ Opportunistic Behaviors. Foos Et Al. (2006) And 

Holste And Fields (2010) Found That Trustworthiness Between Colleagues Was Critical In The Perceived Success 

Of The Transfer And Use Of Tacit Knowledge. In The Context Of Malaysia, Perceived Trustworthiness Was 

Found To Improve Knowledge Sharing Within And Between Project Teams (Koskinen Et Al., 2003; Maurer, 

2010).. Overall, Existing Research Has Found That Trustworthiness Has A Strong Impact On Knowledge Sharing, 

And When Trust Exists, People Are More Confident In Seeking And Applying The Knowledge Received From 

Their Colleagues. Furthermore, Trustworthiness Is A Driver Of Expectation, Thus Playing A Central Role In 

Understanding And Predicting Trust Levels (Colquitt, Scott, & Lepine 2007).  

P1: There Is A Positive Relationship Between Trustworthiness And Knowledge Sharing Behavior 

Previous Research Has Shown That A Closer Interpersonal Relationship Could Make People More Inclined To 

Act So As To Benefit The Other (Epstein, 2000). Sharing Knowledge Is A Good Example Of Such An Action 

That Can Benefit Others And So Would Be A Plausible Outcome Of A Close Relationship Between Two People. 

As Mentioned Above, Tacit Knowledge Sharing Would Most Frequently Occur In Informal And Casual Situations 

Between People With Close Relationships. People Are Naturally More Inclined To Interact With Those With 

Whom They Possess More Affect-Based Trust. Prior Research Has Also Found That People Close Relationship 

With Each Other Are More Willing To Communicate Their Experience And Share Knowledge That Is Highly 

Complex And Hard To Codify (Chowdhury, 2005).  

P2: There Is A Positive Relationship Between Relationship Orientation And Knowledge Sharing Behavior 

A Study On Knowledge Sharing Pointed Out That Knowledge Sharing Self-Efficacy Is An Important Predictor 

Of Knowledge Sharing Behavior, Especially In Interpersonal Contact (Bordia Et Al., 2006; Liao Et Al., 2013). 

There Is Also Indirect Evidence That A Lack Of Knowledge Sharing Self-Efficacy May Inhibit Knowledge 

Sharing. For Example, Hew And Hara (2007) Report A Qualitative Study Conclude That Lack Of Time And 

Unfamiliarity With The Subject Are Two Of The Most Important Reasons Why People Refrain From Sharing 

Knowledge. Kankanhalli, Tan, And Wei (2005) Report Similar Findings From A Quantitative Study On 

Knowledge Sharing. Similarly, In An Attempt To Find Out Why Individuals Do Not Have The Intention To Share 

Knowledge With Others, Found That The Main Reason For Not Sharing Is That One Believes To Lack The 

Necessary Information To Contribute. Based On These Findings We Might Thus Conclude That When People 
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Believe They Are Unfamiliar With A Subject, Or Have Insufficiently Important Knowledge To Share, They Might 

Refrain From Sharing Knowledge. 

P3: There Is A Positive Relationship Between Knowledge Sharing Self Efficacy And Knowledge Sharing 

Behavior 

Moderating Role Of Psychological Ownership 

In The Area Of Knowledge Sharing, Lin And Huang (2008, 2010) Argue That Individuals’ Expectations Of The 

Positive Outcomes That Are Derived From Knowledge Sharing-Oriented Motivations, Such As Personal Pleasure 

And Storytelling Are Meaningless If They Feel Incapable Of Sharing Successfully Due To Any Factor. Wasko 

And Faraj (2005) Argue That Positive Self-Evaluation That Is Based On Competence May Sustain Motivations. 

Based On The Discussion Above, We Conclude That If Individuals’ High Psychological Ownership Then 

Knowledge Sharing Will Be Successfully Practiced, They Are Likely To Perceive A High Degree Of Motivations 

Regarding The Behaviours. Therefore, The Following Hypotheses Is Developed:  

 

P4: The Higher The Psychological Ownership By The Employee, The Stronger Will Be The Relationship 

Between Trustworthiness And Knowledge Sharing Behaviour. 

  

P5: The Higher The Psychological Ownership By The Employee, The Solid Will Be The Relationship 

Between Knowledge Sharing Self-Efficacy And Knowledge Sharing Behaviour. 

 

P6: The Higher The Psychological Ownership, The Healthier Will Be The Relationship Between 

Relationship Orientation And Knowledge Sharing Behaviour. 

 

Discussion 

The Current Study Proposed Antecedents Of Knowledge Sharing Considering All Aspects From Theory Of 

Reasoned Action Including Trustworthiness (Individual), Relationship Orientation (Organizational And 

Environmental), Ks Self-Efficacy (Individual) And Psychological Ownership (Individual). 

 

This Study Focuses On The Knowledge Sharing Behaviour (Ksb) In An Organization, Which Detail Worker’s 

Knowledge Upon Participation In Projects Involving Professional Service Firm. The Research’s Main Interest 

Includes Trust And Other Social Factors That Recent Studies Suggested Have An Influence On Behaviour Of 

Knowledge Sharing In A Firm Setting. Precedent Research Points That The Majority Of The Existing Theoretical 

Research And Empirical Studies Prove Organizational Trust Factor Along With Other Personal Factors Such As 

Relationship Orientation And Self-Efficacy Are Believed To Be An Influencing Factor For Knowledge Sharing 

Behaviour, Thus Making It A Central Focus In This Study. Precedent Research Indicated That Trust Amongst 

Employees Will Promote Willingness To Impart Information Between Each Other (Alsharo, Gregg, & Ramirez, 

2017; Hashim & Tan, 2015; Ismail Et Al., 2019; Rutten, Blaas-Franken, & Martin, 2016; Wah Et Al., 2018).  

Furthermore Knowledge Is Seen As The Foundation On Which Each Company Will Achieve Effective, 

Long-Term Competitiveness. Each Enterprise Must Become Knowledge Focused On Sustainability. The 

Exchange Of Information Is An Vital Mechanism That Converts Specific Awareness Into Community 

Organisation (Mohajan, 2019). Aliakbar, Et Al,(2012) Suggest In Their Research That For The Survival Of Any 

Organization The Global Knowledge Is Becoming A Very Important Issue Because In Recent Times It Has Been 

Noticed That Knowledge Sharing Is One Of The Most Important Factor In Knowledge Management. 

This Study Is To Seek And Expand The Knowledge Of Interrelation Between Organizational Trust, 

Relationship Orientation And Self-Efficacy And Behaviour In Knowledge Sharing In Order To Answer Research 

Questions Which Include: What Are The Direct And Indirect Factors That Influences Knowledge Sharing 

Behaviour Through Psychological Ownership, What Are The Additional Influencing Factors Identified Through 

A Review Of Organizational Literature And Empirical Studies That Focused On Social Or Cognitive Factors, , 

Especially In The Context Of Knowledge Sharing? Various Factors Were Acknowledged And An Additional Five 

Variables Were Identified And Added To This Research.   
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